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The Texture 
of Canada 


A fabric is woven 
of many threads. 
Those of us who 
speak English and 
those of us 
who speak French - 
ourselves made up of 
many different elements - 
have joined together 
to weave a social fabric 
called Canada. 
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DYANE ADAM IS CANADA’S COMMISS] 
OTTICIAL LANGUAGES 


HER MANDATE: 


S an agent of change and a 
ombudsman, the Commissior a1 
Official ha eise es has a mandate 
to take all measures ety to enst 
that the three-main objectives of the 
rege Languages-Act are met, nam 
~ the equality of English.and French in 
“Parliament, within the Government o: 
Canada, the federal administration 
and i ins titutions Subje ‘et to the Ac 
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THE COMMISSIONER: 
AN OMBUDSMAN 
AND AGENT OF CHANGE! 


he Commissioner of Official 

Languages plays a unique and 

essential role in protecting 
linguistic duality at the federal level. As 
an ombudsman, the Commissioner ensures 
that the languages rights of Canadians are 
respected 1 in accordance wath oe on 
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English and Fre 


advises institutions 
revitalize Canada’s lingt ality: 


informs members of the ¢ . 
public of their languag 


monitors the advancement inglish 
and French in Canadi 


ontributes to the developme 
vitality of official 
communities. 


MYTHS 


“The Official Languages Act... 


e favours one group in society over 
another; 


¢ forces you to learn a second _ ..... .== 
language; 


¢ seeks to make Canada a bilingu 
country from sea to sea.” 


government, you are served in your 
preferred official language, where 
numbers warrant, with due respect 
and courtesy. It doesn’t mean that all 
Canadians must be bilingual. 


The Act also allows federal 
employees in certain regions to work 
in either official language. 


Under the Act, federal programs must 

enhance the vitality of Anglophone 

and Francophone minority 

communities and the recognition of 

_. both English and French in Canadian 
society. 


The Official Languages Act 
was passed in 1969 and 
amended in 1988. 


LANGUAGE RIGHTS 


| | nder the Official Languages Act: 


¢ members of the public have the right to 
use English or French to communicate 
with federal institutions subject to the 
AGE 


federal employees have the right to 
work in the official language of their 
choice in the regions designated in this 
regard; 


e all Canadians, whether English- 
speaking or French-speaking, have the 
right to equal opportunities for 
employment and advancement in 
federal institutions. 


If you believe that 
your language rights 
have not been respected, 
tell us about it. 
Simply contact the Office of the 
Commissioner of Official 
Languages in your region. 


You will find our toll-free numbers 
at the end of this leaflet. 


Who can make a complaint? 


embers of the public and federal 
employees, either on their own 
behalf or on behalf of a group or 


community. 


About what? 


you were not able to obtain service in 
your preferred official language in a 
federal government office that is 
designated bilingual; 


you find it difficult to work in your 
preferred official language as an 
employee of the federal public 
service in a bilingual region; 


you believe that your opportunities 
for employment or advancement in 
the federal public service have been 
limited by your language of work; 


any other matter covered by the 
Official Languages Act. 


When? 


ou may make a complaint if you 

feel you have been unfairly treated 

as regards your language rights. 
The sooner the complaint is made, the 
easier it is for the investigators to do their 
work. 


How? 


ou can telephone, write, send a fax, 

or visit our Headquarters or one of 

our regional offices to file your 
complaint in person. For reasons of 
confidentiality, complaints may not be 
filed by E-mail or through our Web site. 


For most complaints, we need: 
¢ the dat-; 

e the time; 

e the location; 


e a brief summary of the incident or 
situation. 


The more details you can provide, the 
easier it will be to conduct the 
investigation and the faster it will go. 


When you make a 
complaint, you are asserting 
your language rights! 


institution involved is informed of the 
nature of the ent made against 
rit 


_ © if appropriate, the Commissioner will 
recommend that the institution take 

“i certain measures to wr the 
situation. 


ar some cases, if the institution does not 
7 en the problem or refuses to comply 
_ with the recommendations, the 
Commissioner may appear in court on 
your behalf. 


Throughout the process, you are kept 
rmed of the progress and results of the 


Your complaint is handled 
nfidentially, unless you authorize us to 


reveal your name. 


AT YOUR SERVICE! 


o find out more about the Office of 

the Commissioner and official 

languages, visit our Web site 
(www.ocol-clo.gc.ca) or send a request for 
information by E-mail to message @ocol- 
clo.gc.ca. You may also contact the 
regional office closest to you. 


We will be pleased to serve you. 


Canada Building 

344 Slater Street, 3rd Floor 

Ottawa, Ontario KIA OTS 

Tel.: (613) 996-6368 or 1-877-996-6368 
Fax: (613) 993-5082 

E-mail: message @ocol-clo.gc.ca 


Atlantic Region 
Tel.: (506) 851-7047 or 1-800-561-7109 
Fax: (506) 851-7046 


Quebec Region 
Tel.: (514) 283-4996 or 1-800-363-0628 
Fax: (514) 283-6677 


Ontario Region 
Tel.: (416) 973-1903 or 1-800-387-0635 
Fax: (416) 973-1906 


Manitoba and Saskatchewan Region 
Tel.: (204) 983-2111 or 1-800-665-8731 
Fax: (204) 983-7801 


Alberta, British Columbia, 
Northwest Territories, 
Yukon and Nunavut Region 
Tel.: (780) 495-3111 or 1-800-661-3642 
Fax:.(780) 495-4094 


The official 


language of your 


choice 
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